BY PK «Pecny6aukanckas Gonpauna um. I1. I1. Kemuyesar
IIpukas

OT «g9 __of 2024r. Ne 7%

«O mopsake paccMOTpeHHs 06pamenuii rpamaan»

B memsx cosepmeHcTBOBaHMA pPaGOTHl ¢ OGpAIICHHAMM, IPEIIONKEHHUSIMH,
3adBICHUAMH, kajmobamu rpaxnad B BY PK «Pecmy6iukanckas Gonpauna um. ILITL.
Kemuyepa», B cooTBeTcTBUM ¢ DenepanbHbiM 3aK0HOM oT 02.05.2006T. Ne 59 — @3 «O
MOPAIKE paCCMOTPEHHs oOpalleHuit rpaxaan PDy,

IIpuxaspiBaio:

1.YTBepmute IlonoxeHwe O NOpSAKE paccMOTpeHus oOpamieHMil  Ipakaan
(IIpunoxxenmeNel ).

2. HazHauuTh OTBETCTBEHHBIMH JIMLIAMH

2.1. 3a opraHM3anMIO [ENONPOM3BOACTBA II0 PACCMOTPEHHIO OGpalleHuii rpaxkIaH
3aBEJYIOLIYIO KaHIIEeTApHeii;

2.2, 3a y4eT ¥ perucTpanuio ooparmeHuii

- IOCTYNUBIINX Ha CalT yupexaenus—Bpada-Merogucta OMO (Xymorynosa B.B.);

- IOCTYNMBINUX Ha «I opsadyro nuaMIO» - 3aB. CTOCMII.

3. HasHauuTh OTBETCTBEHHBIMM JIMLAMH 10 paloTe ¢ OOpalleHUAMH, 3aABICHUIMH M
KanobamMu rpaxkJjaH:

3.1. mo Bompocam OKa3aHMs METUIIMHCKOM IMOMOIIY - 3aMECTHTE/EH IIIaBHOrO Bpaya I10
XUPYPTHH, 110 MEIHIIHHCKOM YacTH, 3aM. I1aBHOro Bpaya o BKK, BM/JI u KOP;

3.2.m0 BOIpPOCaM 3KCIEPTU3bl BPEMEHHO! HETPYZOCIIOCOGHOCTH - 3aM. TJIABHOTO Bpaya
o BKK, BM/I u KOP;

3.3. mo BompocaM COOIIONEHMS CAHUTAPHBIX HOPM M HPaBHI — 3aM. TJIAaBHOIO Bpaya I10
MEIMIMHCKOM YacTH, INIABHYIO MEIULMHCKYIO CECTpy, HadaJbHHKA SMHAOTAEIa/Bpada
SMUIECMHUOIIOra;

3.4. N0 KaZpOBEIM BOIPOCaM M BOIPOCAM HCIIOJHEHHS TPYIOBOIO 3aKOHOJATEILCTBA —
HayaJIbHUKA OT/IeNIa Ka/IpOB;

3.5. 1o BOIpOCaM OILIAaTHI TPyJa — INIaBHOTO Oyxrairepa, 3aM I OyXrajirepa;

3.6. 0 3XKOHOMHYECKHUM BOIIpocaM — HagabHuKa [190;

3.7. no opraHu3alMOHHO - METOAWYECKHM BOIIPOCaM - 3aM. rIaBHOTO Bpada mo OMP;
3.8. mo BompocaM cOOIONEHUS] HOPM STUKH U JCOHTOJIOTMH - KOMHCCHS IO STHKE U
JICOHTOJIOTHH;

3.9. o X034iCTBEHHBIM BOIIPOCaM - 3aM. IJIaBHOTO Bpaya 10 X031HCTBEHHEIM BONpOCaM;
3.10. mo BonpocaM OXpaHbl TpyAa — HHXKEHEpa 110 OXpaHe TpyAa;

3.11. mo MHBIM BOIIPOCAM — IO PACIIOPSKEHHIO [NIABHOTO Bpaya.

4. OTBeTCTBEHHBIM JIHLIaM

4.1. obecrieunth paccMOTpeHHEe ofpaieHui B Teuenue 30 gHeH co OHS perucTpaly; o
oOpaieHusM, He TpeOyIOIIMM JOIOTHUTEIBHOTO U3yUYeHHs U IPOBEPKU — 15 IHEH;



4.2. exexBapraibHo a0 05 umcna Mecsdna, CIEAYOLEro 3a OTYCTHBIM KBapTaloM,
TpeJocTaBIOT HHpopMarmio 3aM. riaBHoro Bpaua mo BKK, BM/I u K9P mno
PaccMOTPEHHBIM OOpaIIEHUAM TPaKAaH.

5.3aM. rnaBHOro Bpadya mo OMP pasmecTuTs HH(QOPMALKMIO O JUYHOM NPUEME rPaXKIaH
[JIaBHBIM BPAuOM, 3aMECTUTENISIMU [JIABHOTO Bpaya Ha O(UIHaIbHOM calite 60MbHULIE (0
MECTE NPHEMa, YCTAHOBIICHHBIE THH U 9achl).

6.JJOKyMEHTOBEly 3aHOCHTH COJEPIKAHHE YCTHOrO OOpalleHUs B KapTOUKy JIMYHOTO
pHeMa IpakIaHuHa, IPOU3BOJUT 3alMCh — OTBET Ha OOpalleHue, el He TpebyeTca
IOTIOJIHATENBHOM MPOBEPKH — B KAPTOUKY JTHYHOI'O PHEMa IpakiaHHuHa.

7. HavanpHMKy OTHAENa KaJpOB O3HAKOMHUTH OTBETCTBEHHBIX JIMI[ C JAHHBIM IPHUKa3OM
IIOJ] POCIIKCE.

8. KoHTpous 3a MCIIOJIHEHHEeM IPHKa3a OCTABIIAIO 3a COOOiA.

I'MaBHEIM Bpayd /% 't/ Yymmuuosa C.1O.




ITpunoxenne Ne 1
K nipukasy Ne 7£ ot g9.072024r.

Ilonoxenune o MopsAaAKRE paCCMOTPECHHUA oﬁpamel_mii rpaxKaoaH

1. O0mme noJio:KeHHUs!
1.1. Hacrosmee nonoxxeHue paspaborano B coorBercTBuM ¢ KoHctuTynueit Poccuiickoii
®enepanun, OenepanbHeiM  3akoHoM  or  02.05.2006 r. N 59-®3 «O mnopsioke
paccMmoTpeHus obpatneHuit rpaxkad Poccniickoit Gepepaniuuy», MHBIMU JEHCTBYIOIIMMU
HOpPMaTHBHO-IIPaBOBBIMU aKTaMH B JAHHOH 00NacTH.
1.2. TTonoxenue o MOpAAKE paccMOTpeHHs OOpallleHH rpakIaH ONpeNeseT MOPSIOK
yuera (perucrpalldid) U paccMOTpeHHs oOpalleHui TIpaciaH, KOHTpOIs 3a MX
HCIIOJTHEHHEM, OpTaHM3alliH NIpreMa rpakJaH.
1.3. Hacrosmee MOJIOKEHHE PpaclpOCTpaHAETCs Ha BCE MUCBMEHHBIC, B TOM YHCIE
SNIEKTPOHHBIE M OOpalleHHs B BHAE 3amucell B JKypHaje oOpallleHuii, YCTHEIE,
HHIUBH/yaJIbHEIE U KOJUIEKTUBHbIE 00paleHus IpakiaH IIOCTYUBUINE B MEIUIIMHCKYIO
OpraHU3alHIo.
1.4, Ilpu paccMOoTpeHHMH oOOpamieHHss HE J[JOIyCKaeTcs pasIvIallieHHe CBEINCHUI,
coliepxKamuxcss B OOpallleHHW, a TakKe CBEINCHMM, KacalollMXCs 4YacTHOH JKU3HH
rpaxaaHuHa, 6e3 ero cornacus.

2. Ilopsaaox yyera (perucrpanuy) o0OpalieHHii rpaxaaH.
2.1. IuceMa rpaxcaaH, oOpaleHus, MOTyYeHHEIE B 2JIEKTPOHHOM Bujle (Ha e-mail) mm ¢
caiiTa MEIHMIMHCKOM OpraHM3alliy, PErHCTPUPYIOTCA B JEHBb NocTyIuleHusa B JKypHaie
perucTpanyuy o0palieHUi rpaxiaH, KOTOPHIH XpaHUTCS B KAHLCIIAPHH.
2.2. Bezenme [enOnpoM3BOACTBA [0 OOpamieHHsAM TpakAaH BO3JIaraercs Ha
3aBeIYIONLIYIO KaHIEIIpUel. 3aBeyrolnas KaHIeIApHen:
- pPErHcTpUpyeT IOCTYNHBLIME oOpamieHms, XanoOwl rpaxaaH B «XKypHane ydera
BXOZAIIEH KoppecnonaeHmu» u B «KypHane perucrpaumn obpamenuit» (IIpunoxenune
Ne2) u cBOeBpEMEHHO NEepeNacT JOKYMEHTALUIO UCITOTHHUTEIIO;
-co00IaeT OTBETCTBEHHOMY HMCIOJHUTEND 3a JBa JHA JO OKOHYAaHUS CpOKa,
YCTAHOBJIEHHOT'O JUISI pAaCCMOTPEHHS, 00 HCTEUEHMM CPOKa JUIs OTBETA Ha OOpalleHue;
-coo0IaeT INAaBHOMY Bpa4yy O HApPYLUICHHH CPOKOB  PacCMOTPEHHA OOpaIueCHHit
rpaXK/IaH; |
-CTaBUT OTMETKY B JXYpHaJe O pPacCMOTPEHHM OOpalleHHs ¥ YyIOBJICTBOPEHHOCTH
rpaX<aHUHA;
- CBOEBPEMEHHO HATPABIICT HHPOPMALMIO 00 HCIIOIHEHHUH 3apoca 3asBUTEIAM;
-©)KEKBAPTAIBHO TNPEICTABIACT MH(POPMALMIO IO 3apErMCTPHPOBAHHBIM OODAINECHUSIM
3aM. rasaoro Bpaga o BKK, BM/I u KOP.
2.3. B ciyuae orcyrcTBui B mucbMeHHoM oOpamenud ®.M.O. rpaxjnaHuHa, agpeca
OTBET Ha OOpallleHHE HE AaeTCs.
2.4. Ecii B IHCEMEHHOM OOpaIEHHH COLEePIKATCS HELCH3YPHBIE WIIH OCKOPOUTEIbHEIE
BHIP@KEHHUA, YTpO3bl, TO Takoe obpameHue OcTacTCA 0e3 OTBeTa Ha TOCTABIECHHEIC
BONPOCH], a TPAXKAAHHHY, HaIcaBmeMy oOpameHue, cooOIaeTcs O HeJOIyCTUMOCTH
370YIOTpeOICHHS.
2.5 [Io pesynsraraM TIpOBEPKM OOpAIICHUS COCTaBJIACTCA MOTHBHPOBAHHOC
3aKMOYEHAE, KOTOPOE JO/DKHO CONEpXaTb OOBEKTHBHBIM —aHamm3 COOpaHHBIX
MaTepuanoB. [Ipy BEIABICHHH HAapyNICHHs NPaB M MHTEPECOB IPa</laH, HEIOCTATKOB B



NEATEIBHOCTA YUYPEKIEHUs B 3aKIIOYEHUH YKa3bIBAIOTCS MEPHI IO YCTPaHCHHIO
HEIOCTaTKOB, BHOCATCA IPEUIOKEHUS 10 IMPUHATHIO aJIMUHUCTPATHBHBIX, (PMHAHCOBBIX
U IpyTHX MEp BO3AEHCTBHUSA.

2.6. ObpalmeHue cUUTaETCA pa3pelIeHHBIM, €CIIH PACCMOTPEHEI BCE ITOCTABJIICHHEIE B HEM
BOIIPOCHL, IPUHATH HEOOXOJUMBIE MEPHI U JaHBl HCUEPIIBIBAIOIIIE OTBETH 3aABUTEIIIO.
2.7. OtBeTHl Ha O0OpAllEHUS TPAKIAH, IOCTYNUBIIKE B (OPME JIEKTPOHHOIO JOKYMEHTa,
HalpaBJIIOTCd B (GOpME 3JIEKTPOHHOrO JOKYMEHTA IO aAPECY 3JIEKTPOHHOM ITOYTHI,
yKa3aHHOMY B oOpallleHWH, Wi B IHCBMEHHOH QopMme II0 IOYTOBOMY ajpecy,
yKa3zaHHOMY B oOpallieHuu.

2.8. IIpx HEBO3MOXHOCTH JaTh OTBET Ha oOpaiieHue (kanody) B yCTAHOBICHHBIE CPOKH
IIPOAJIEBAETCA CPOK paccMOTpeHus obpaineHus He Oosee, ueM Ha 30 nHel, yBenoMuB 06
3TOM 3asBUTEIA.

2.9. 3am. rmaeaoro Bpaya mo BKK, BMJ] u KOP exexkBapTajnsHO M IO MTOraM roja
TOTOBHT OTYET O Pe3yJIbTaTaX PaCCMOTPEHMs O0palleH it 32 aHAIU3UPYEMBIi IEPHO.

3. Opranu3anus JHYHOI0 NpHEMa rpakaaH

3.1. Ilpuem rpaxkaH IpOBOAKTCS ITIaBHBEIM Bpa4yoM, 3aMECTHTEJIAMH IJIaBHOI'O Bpaya IIo
npoduisaM, MPaBOMOYHBIMH IPHUHUMATh pEIICHHA IO BOIPOCAaM, OTHECEHHBIM K HX
KOMIIETEHIUH.
3.2. Uadopmanusa o MecTe npuema, 00 yCTAHOBICHHBIX JUIs MpHeMa JHAX M 4acax
pasMelleHsl Ha OQUIMAIBHOM CalTe Y4YpeKJCHHUS M Ha MHQOPMALMOHHBIX CTEHIAX,
pasMELICHHBIX B MEAUIUHCKON OpraHu3alim.
3.3. JIuro, ocymiecTBISIONIee MpUeM, I 00eceueHHs KBATU(GHULIUPOBAHHOIO PELICHHS
IIOCTABJICHHBIX ITOCCTUTENAMH BOIIPOCOB MOXET IPHUBIEKATE K MX PaCCMOTPEHHIO
IpOoGUIBHEIX CHEHATUCTOB MEAMIMHCKON OpraHM3allMd M BIPAaBe IPHHATH OJHO H3
CIIEOYIOIIHX PEIUICHUH:
3.5. B ciydae eciid U3N10)KeHHBIE (PaKThI H 0OCTOATENBCTBA ABJISIOTCA OYEBHIHEIMU H HE
TpeOyIOT IOMONHUTENBHOM MPOBEPKH, OTBET Ha OOpallleHHEe C COINIacHA IpakAaHuHa
MO’KET OBITH JaH YCTHO B XOJI€ IIpHEMA.

4. KoHTpOJIb HCIOTHeHHs1 00palleHui rpaXkIaH.
4.1. KOHTpOIO IIOJIEKAT BCe 3apeTHCTPUPOBaHHbIE 00pallleHus IpaxiaH, TpeOyrolne
UCTIOTHEHUS.
42. TnaBHBIi Bpad OCYHIECTBIAET KOHTPOJIL 3a COOJIONCHMEM YCTaHOBJICHHOIO
JEMCTBYIOIMM 3aKOHOATENHCTBOM M HACTOAIMM IIOJIOXKEHHEM MOPSAKa PacCMOTPEHUS
obpaiieHuii rpakaaH.
4.3. TIpu ocyumiecTBIEHUH KOHTpOJIA oOpamaercs BHHMAaHHC Ha CPOKH HCIIONHEHHA
NOpyYeHHii 110 OOpAINeHHs M TIpaKaH W IOJHOMY PACCMOTPEHHIO MOCTAaBJIECHHEIX
BOIPOCOB, OOBEKTUBHOCTD NPOBEPKH (DAKTOB, M3IOKEHHEIX B OOpAILCHUAX, 3aKOHHOCTh
¥ 000CHOBAHHOCTH TIPHHATHIX [0 HUM PELICHHH, CBOEBPEMEHHOCTh MX HCIIOMHEHMA U
HAINpaBJICHUs OTBETOB 3asBUTEIICM.
4.4. B cnydyae, eclii BBIABICHB HapylICHHA IPaB U OXPaHACMBIX 3aKOHOM HHTEPCCOB
rpakjaH, yKa3plBaeTcs Kakiue IpPUHATH MEphl B OTHOLICHHH BHHOBHBIX JIMI IIO
YCTPAHEHHIO HEAOCTATKOB M YIIyICHHIA.
4.6. HapylmieHue YCTAaHOBJCHHOIO IOPAAKA M CPOKOB DacCMOTpEHMs oOOpaiieHui
rpakIaH, BIEKYT 3a cO0OH OTBETCTBEHHOCTb JO/DKHOCTHBIX JIMII B COOTBCTCTBHH C
NEHCTBYIONIUM 3aKOHOIATEIECTBOM.
47. Oruetsl 0 paboTe IO PacCMOTPEHHIO OOpalICHHA IpakiaH MNPEACTaBIAIOTCS
IJIaBHOMY Bpauy.
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